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ACCOLADES FOR SINGAPORE 20O

1. TRIPADVISORS’ TRAVELLERS’ CHOICE AWARDS — ZOOS (2017)
Ranked #4 globally

2. STB SINGAPORE TOURISM AWARDS (2017)
Best Attraction Experience

3. ASIAONE PEOPLE’S CHOICE AWARDS (2016)
Best Local Attraction

4. PR AWARDS 2016 — BEST PR CAMPAIGN BY AN IN-HOUSE COMMUNICATIONS TEAM
Bronze Award - Koalamania

5. TRIPADVISORS’ TRAVELLERS’ CHOICE AWARDS — ZOOS AND AQUARIUMS (2015)
Ranked #1 in Asia and #3 globally

6. STB SINGAPORE EXPERIENCE AWARDS (2014)
Best Customer Service — Retail
Awarded to Ms Divine Real Clenista Santos, Retail Assistant

7. TRIPADVISORS’ TRAVELLERS’ CHOICE AWARDS - ZOOS AND AQUARIUMS (2014)
Ranked #1 in Asia and #5 globally

7. STB SINGAPORE EXPERIENCE AWARDS (2013)
Best Travel Experience — Wild Discoverer Tour

8. SINGAPORE SERVICE EXCELLENCE MEDALLION — ORGANISATION
Awarded on 11 Apr 2013

9. MOST POPULAR ATTRACTION — WILDLIFE PARK (2011)
Asian Attractions Awards

10. WE WELCOME FAMILIES AWARDS — EXCELLENCE AWARD
Awarded by Businesses for Families Council in Mar 2011

11. Achievement of ISO 14001 and OHSAS 18001 CERTIFICATIONS (2009)
All three Wildlife Reserves Singapore parks are the first zoological institutions in Southeast Asia

to receive both ISO 14001 and OHSAS 18001 certifications

12. MICHELIN 3-STAR RATING
Awarded in Sep 2008
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STB 22" TOURISM AWARDS 2008
Best Leisure Attraction Experience of the Year

VIATOR.COM 2007
Top 5 Most Popular Family Experiences (Jungle Breakfast at Singapore Zoo)

40 Jewels in ASEAN’s Crown JEWELS IN ASEAN’S CROWN 2007

Best Breakfast — With Ah Meng the orang utan (Jungle Breakfast)

(List based on international media sources Conde Nast Gold List 2007, Country Brand Index
2007, Lonely Planet Guides, Restaurant Magazine, The Times of London, Time magazine)

FORBES TRAVELER.COM 2007
One of the World’s Best Zoos

STB 21t TOURISM AWARDS 2006
Top 10 Best Family Experiences (Jungle Breakfast at Singapore Zoo)

BEST-LOVED PRO-FAMILY BUSINESS CONTEST 2006
Voted one of the best loved pro-family businesses

STB 20" TOURISM AWARDS 2005
Best Leisure Attraction Experience of the Year

STB 19" TOURISM AWARDS 2004
Tourism Host of the Year — Leisure Attraction
Awarded to Mr Emmey Mohd Bin Nenpari, Guest Relations Assistant

RESTROOM ASSOCIATION (SINGAPORE) - HAPPY TOILET AWARD 2004
5-star award for cleanliness, functionality and creativity

SINGAPORE H.E.A.L.T.H. AWARD BRONZE RECIPIENT 2004
National recognition to workplaces with health promotion programmes that strive to improve
employee health and well-being

SUPERBRAND AWARD 2003
Awarded one of the 100 Singapore strongest brands

RESTROOM ASSOCIATION (SINGAPORE) - HAPPY TOILET AWARD 2003
5-star award for cleanliness, functionality and creativity

STB 17" TOURISM AWARDS 2002

Leisure Attraction of the Year
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ASEAN TOURISM ASSOCIATION — ASEANTA AWARDS FOR EXCELLENCE 2002
Best New Attraction in ASEAN (Hamadryas Baboons — The Great Rift Valley of Ethiopia)

STB 16" TOURISM AWARDS 2001
Leisure Attraction of the Year

STB 16t TOURISM AWARDS 2001
Tourism Host of the Year — Leisure Attraction
Awarded to Mr Krishnan s/o Vellasamy, Keeper

SINGAPORE TOTALISATOR BOARD — EXCELLENCE FOR SINGAPORE AWARD 2001
Awarded to the Singapore Zoo, as a Singapore success story, for its internationally acclaimed
‘open zoo’ design and excellent in-situ conservation achievement

INTERNATIONAL FESTIVALS AND EVENTS ASSOCIATION (IFEA) — BEST NEW EVENT
(WITHIN AN EXISTING FESTIVAL)
Bronze Award — Lunch with the Lions

WHERE SINGAPORE MAGAZINE’S CONCIERGE CHOICE AWARDS 2000
Best Place to Take the Kids

IMA (INCENTIVE & MEETINGS ASIA) AWARDS 1999

Best Theme Attraction

MEETINGS & CONVENTIONS ASIA PACIFIC GOLD AWARDS 1999
Best Theme Venue

WHERE SINGAPORE MAGAZINE’S INAUGURAL CONCIERGE CHOICE AWARDS 1999
Best Place to Take the Kids

STB 13™ TOURISM AWARDS 1998
Leisure Attraction of the Year

MINISTRY OF ENVIRONMENT — CLEANEST TOILET CONTEST 1998
Cleanest Toilet Award

MINISTRY OF ENVIRONMENT — CLEANEST TOILET CONTEST 1997
Cleanest Toilet Award

TRAVEL TRADE GAZETTE ASIA ASIA/PACIFIC — TRAVEL AWARDS 1995

Best Theme Attraction (Asia-Pacific Region)
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39. PACIFIC ASIA TRAVEL ASSOCIATION (PATA) AWARDS 1995
Best Theme Attraction

40. STPB 8™ TOURISM AWARDS 1993
Leisure Attraction of the Year

41. STPB 7" TOURISM AWARDS 1992
Special Award to Ah Meng, the Singapore Zoo’s orang utan, in recognition and appreciation for
her contribution towards tourism in Singapore

42. STPB 7t TOURISM AWARDS 1992
Best Leisure Attraction of the Year

43. STPB 6™ TOURISM AWARDS 1991
Best Leisure Attraction of the Year

44, STPB 15t TOURISM AWARDS 1985
Best Managed Tourist Attraction
Awarded to the Singapore Zoo, in recognition and appreciation for its contribution towards tourism
in Singapore

UPDATED 5 MAY 2017
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